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DETAILED ACTION 

This is in reference to communication received response received 18 August 
2010. Claims 1-6, 8-26, 28-46 and 48-60 with the elected species of Fax is pending 
for examination. 

Response to Arguments 

Applicant's arguments and concerns for newly added limitations in the amended 
claims which have been responded to in response to claims below. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-6, 8-26, 28-46 and 48-60 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Raveis US Publication 2002/0049624 in view of Watanabe 
Japan Patent 2001-274946 and Ouchi US Patent 5,675,421. 



Regarding claims 1, 21 and 41, as best understood by examiner, Raveis 
teaches automating at least some phases of real estate transfer (storing data relating to 
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and coordinating the multitude of tasks associated with the purchase or sale of a 
property from contract to close) [0017], said method being centralized on at least one 
server and carried out over a distributed computer network to a plurality of client 
computers [Fig. 1 and disclosure associated with Fig. 1]. Raveis teaches: 

creating a real estate record on said at least one server [0017, 0018]; 

Raveis does not explicitly teach receiving information from any fax source. 
However, Watanabe teaches capability and concept for receiving information from 
Fascimile equipment. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to adopt the teachings of Watanabe and modify Raveis to 
electronically file the documents received from parties involved in a transaction; apply a 
known technique to a known device (method, or product) ready for improvement to yield 
predictable results; known work in one field of endeavor may prompt variations of it for 
use in either the same field or a different one based on design incentives or other 
market forces if the variations would have been predictable to one of ordinary skill in the 
art. 

Raveis in view of Watanabe teaches: 

assigning a record identifier in the form of a unique identification number to said 
real estate record (any field in customer's real estate record e.g. address of the 
property. In addition, assigning a unique identifier to a record in a database is old 
an known technology used by businesses, e.g. each customer is assigned a 
unique customer-id; each transaction is assigned a unique transaction-id; 
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Citizens in USA are assigned unique Social Security Number, etc.); Also, 
Watanabe teaches receiver ID to identify storage area where the document should be 
stored [Watanabe 0009] 

Raveis in view of Watanabe does not explicitly recite voice prompting a sender to 
input record identifier. However, it is old and know technology for prompting users 
to solicit input from the user (users are guided on using the system by voice 
prompting them to solicit appropriate input, e.g. in voicemail, users are prompted 
step by step to inform them how to store message for a particular user mailbox or 
retrieve voicemail by prompting users to provide their mailbox-id and password). 
Ouchi teaches capability and concept of system and method of voice prompting (verbal 
guidance) to leave message to a particular unique location on the storage device or 
retrieve particular content from the storage device [Ouchi, col. 7, lines 18 - 26]. 

Therefore, at the time of invention, it would have been obvious to one of ordinary 
skill in the art to modify Raveis in view of Watanabe by adopting teachings of Ouchi and 
voice prompt sender to input record identifier to enable user to use the telephone pad to 
input mailbox number; apply a known technique to a known device (method, or product) 
ready for improvement to yield predictable results; known work in one field of endeavor 
may prompt variations of it for use in either the same field or a different one based on 
design incentives or other market forces if the variations would have been predictable to 
one of ordinary skill in the art. 

Raveis in view of Watanabe and Ouchi teaches capability and concept for: 
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Voice prompting a sender to input record identifier of said real estate record into 
said fax source [Ouchi, col. 7, lines 1 8 - 26]. 

associating said information to said real estate record using said record identifier 
[Watanabe, 0009]; 

storing said information on said at least one server in association with said real 
estate record identity [Raveis, Fig. 3a,b and disclosures associated with the Fig., 
Watanabe, 0009, 0010]. 

Regarding claims 2, 22 and 42, Reveis in view of Watanabe and Ouchi teaches 
capability and concept for receiving at least some portion of a property listing from a 
multiple listing service (available homes are listed in MLS) [Raveis, 0099]. 

Regarding claims 3, 23 and 43, Raveis in view of Watanabe teaches capability 
and concept for transmitting at least a portion of said real estate record to a multiple 
listing service [Raveis, 0099]. 

Regarding claims 4, 24 and 44, Raveis in view of Watanabe teaches capability 
and concept for converting said information into a digital document to be associated and 
stored in accord with said associating and storing steps [Watanabe, claim 1 1 and 
disclosure associated with claim 11]. 
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Regarding claims 5, 25 and 45, Raveis in view of Watanabe teaches capability 
and concept for: 

determining whether said record identifier matches any of a number of a plurality 
of real estate records [Watanabe claim 1 and disclosure associated with claim 1]; 

discarding said digital document if said determining step is negative (it a 
business choice to decide what course of action to take when the determining action is 
negative. Watanabe teaches storing document into a common document storage area, 
and also capability of discarding the document. [Watanabe, 0039, claim 2 and disclosure 
associated with claim 2]. 

Regarding claim 6, 26 and 46, Raveis in view of Watanabe teaches capability 
and concept for saving said digital document on said at least one server in accord with a 
matching real estate record if said determining step is positive. 

Regarding claims 8, 28 and 48, Reveis in view of Watanabe and Ouchi teaches 
capability and concept for listing agent reviewing said information [Watanabe, 0028] and 
granting view rights to authenticated users, such that said users can access and view a 
digital representation of said information (Raveis teaches remote log-in) [Raveis, 0007]. 
It is business choice for implementing security measures and decide how the security 
measures are implemented. 
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Regarding claims 9, 29 and 49, as responded to earlier for claim 1 and 8, 
Raveis in view of Watanabe teaches capability and concept for listing agent marking 
information as secured or unsecured. 

Regarding claims 10, 30 and 50, as responded to earlier for claims 1 and 8, 
Reveis in view of Watanabe and Ouchi teaches capability and concept for providing 
security clearance and access over said distributed computer network to at least some 
portions of said real estate record to a plurality of different users depending upon an 
assigned role of a user among said plurality of different users, said plurality of different 
users including buyers, sellers, brokers, managers, agents, financial entities, other third 
parties, or the like. 

Regarding claims 1 1 , 31 and 51 , as responded to earlier for claims 1 , 8 and 1 0, 
Reveis in view of Watanabe and Ouchi teaches capability and concept for providing a 
masquerade function whereby one of said plurality of different users can masquerade 
as another of said plurality of different users (an agent can be a buyer agent for 
searching properties, and, the same agent can be a listing agent for posting their 
properties on to the MLS). 

Regarding claims 12, 32 and 52, as responded to earlier for claims 1 , 8 and 10, 
Reveis in view of Watanabe and Ouchi teaches capability and concept for tracking 
activity on said at least one server so as to provide an audit trail of said activity 
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corresponding to said real estate record such as date of access, user identification, and 
the like [Raveis, 0003]. 

Regarding claims 13, 33 and 53, as responded to earlier for claims 1 , 8 and 10, 
Reveis in view of Watanabe and Ouchi teaches capability and concept for 
administration by a real estate broker. 

Regarding claims 14, 34 and 54, as responded to earlier for claims 1,8, 10 and 
13, Reveis in view of Watanabe and Ouchi teaches capability and concept for enabling 
a real estate broker controlling at least a portion of said information, said at least a 
portion of information including a list of third party companies with whom said real estate 
record is associated, such that a listing agent must use only third party companies from 
said list to conduct said real estate transfer. 

Regarding claims 15, 35 and 55, as responded to earlier for claims 1,8, 10 and 
13, Reveis in view of Watanabe and Ouchi teaches capability and concept for real 
estate broker controlling at least a portion of said information, said at least a portion of 
said information including a scheduling master template. 

Regarding claims 1 6, 36 and 56, as responded to earlier for claims 1,8,10,13 
and 15, Reveis in view of Watanabe and Ouchi teaches capability for automatically 
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generating a schedule for said real estate record from said scheduling master template 
[Raveis, 0021]. 

Regarding claims 1 7, 37 and 57, as responded to earlier for claims 1,8, 10, 13, 
1 5 and 1 6, Reveis in view of Watanabe and Ouchi teaches capability and concept for 
schedule being automatically populated with a plurality of tasks and associated dates 
[Raveis, 0021]. 

Regarding claims 18, 38 and 58, as responded to earlier for claims 1,8, 10 and 
13, Reveis in view of Watanabe and Ouchi teaches capability and concept for 
generating email communications to one or more of a plurality of users based on the 
happening of an event [Raveis, 0034]. 

Regarding claims 19, 39 and 59, as responded to earlier for claims 1,8, 10 and 
13, Reveis in view of Watanabe and Ouchi teaches capability and concept for 
automatically generating an email communication containing advertising information 
from said real estate record (content of an email is business choice). 

Regarding claims 20, 40 and 60, as responded to earlier for claims 1,8, 10 and 
1 3, Reveis in view of Watanabe and Ouchi teaches capability and concept for 
generating reports from said real estate record [Raveis, 0024, 0025]. 
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Conclusion 

Applicant is required under 37 CRF '1.111 (c) to consider the references fully 
when responding to this office action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to NARESH VIG whose telephone number is (571)272- 
6810. The examiner can normally be reached on Mon-Thu 7:00 - 5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jamisue Plucinski can be reached on (571) 272-681 1. The fax phone 
number for the organization where this application or proceeding is assigned is 571 - 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Naresh Vig/ 

February 26, 201 1 Primary Examiner, Art Unit 3629 



